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Abstract

The emergency department is in the frontline of treating patients suffering accidents
or acute illnesses. The patients need rapid timely and accurate treatment. Physicians and
nurses will give rapidly standardized treatment for the patients are safe from crisis in their
lives. Not only are the patients facing crisis in their lives, but also the patient’s relatives
who are facing psychological stress as well. Because incidents of illnesses occur without
warning or preparation, the patient’s relatives become stressed and anxious about the
illnesses of the patients. The expectation of caring for passing from the crisis makes
physicians and nurses overlook psychological care and the needs of the patient’s relatives.
Effective communication about the patient’s conditions and treatment is the most important
need. Humanized care nursing is caring about patients and patient’s relative’s feelings.
Correct communication serves them with physical emotional and spiritual needs and
physicians must also care for the psychological needs of their families for them to receive
humanized care nursing. The article will present the care of the patient’s relatives in the
emergency department with humanized care nursing for the relatives to be able to

effectively get through psychological crisis.

Keywords: humanized care nursing, emergency department, crisis
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